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MANKACHAR COLLEGE 

 

 

 

STUDENTS’ SATISFACTION SURVEY 

2022-2023 

 

For the academic session 2022-2023, the questionnaire for students’ satisfaction survey 

has been developed with twenty numbers of questions covering different aspects of the college 

like academic, administrative, physical, environmental, etc. Likert’s five-point rating scale was 

adopted to categorise the responses. The questionnaires were distributed among the students 

giving them a week to answer the questionnaires. After the given time was over, the 

questionnaires were collected back and analysed by the IQAC of the college. Based on the 

findings, the college authority along with the IQAC, have undertaken corrective/improvement 

measures where necessary. The findings of the survey are presented below. 

 

1. The Infrastructure of the college and classroom 

Excellent Good Average Below Average Poor 
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2. Role played by the administrator 

Excellent Good Average Below Average Poor 

254 171 80 33 12 

 

 

     

3. Syllabus and course content 

Excellent Good Average Below Average Poor 

230 214 70 27 09 
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4. Teaching-Learning process of my college 

Excellent Good Average Below Average Poor 

246 213 61 28 12 

 

 

             

5. Teacher-student cooperation and coordination 

Excellent Good Average Below Average Poor 

324 164 40 16 06 

            

 

     

 

 

Excellent

44%

Good

38%

Average

11%

Below Average

5%

Poor

2%

Teaching Learning Process of My College

Excellent Good Average Below Average Poor

Excellent

59%

Good

30%

Average

7%

Below Average 

3% Poor

1%

Teacher- student Coperation and Coordination

Excellent Good Average Below Average Poor



4 

 

6. Syllabus coverage 

Excellent Good Average Below Average Poor 

237 195 80 17 16 

 

            

    

7. The internal assessment system of my college 

Excellent Good Average Below Average Poor 

223 105 76 30 16 
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8. The Library facilities of my college 

Excellent Good Average Below Average Poor 

196 225 86 28 15 

 

 

             

9. The assistance from office of the college 

Excellent Good Average Below Average Poor 

219 220 66 20 15 
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10. Maintenance of discipline inside the college campus 

Excellent Good Average Below Average Poor 

232 202 60 40 16 

  

 

  

11. The co-curricular aspects of the college 

Excellent Good Average Below Average Poor 

237 226 65 14 08 
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12. The regularity of classes in my college 

Excellent Good Average Below Average Poor 

217 239 54 25 15 

 

      

 

 

13. The Academic information shared by my college 

Excellent Good Average Below Average Poor 

301 199 20 13 07 
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14. The ICT facilities of my college 

Excellent Good Average Below Average Poor 

141 142      187    53    27 

 

 

 

15. The Drinking water facilities of my college 

Excellent Good Average Below Average Poor 

273 206 51 12 08 

 

 

 

16. The cleanliness and sanitisation of the college campus. 

Excellent Good Average Below Average Poor 

239 242 60 20 09 
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17. The canteen of my college 

Excellent Good Average Below Average Poor 

153 187 143 47 20 

 

 

        

18. Toilet/Washroom facilities of my college 

Excellent Good Average Below Average Poor 

151 257 107 25 20 
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20. The role of IQAC in overall development of the college. 

Excellent Good Average Below Average Poor 

250 204 72 13 11 
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