Mankachar College, Mankachar
STUDENTS’ SATISFACTION SURVEY (SSS)

Year/Session: 2021-2022

Students’ Satisfaction Survey has been conducted in the academic session 2021-2022 keeping in view

all the aspects of the college. For this purpose, twenty numbers of questions are developed using five-

point Likert scale covering the academic, co-curricular, administrative, environmental, and social

aspects of the college. The questionnaires have been distributed and collected within the stipulated

time. The data so collected have been analysed using Excel sheet. The findings of the survey have

been submitted to the college authority for necessary action. The findings of the survey are as follows.

1. The Infrastructure of my college and classroom
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2.The role played by the administrator
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3. The syllabus and course content
| Excellent Good Average Below Average Poor
193 272 100 20 15
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4. The Teaching-Learning process of my college
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Teaching Learning Process of the College
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5. Teacher-student cooperation and coordination
Excellent Good Average Below Average Poor
296 200 65 20 19
Teacher-Student cooperation and coordination
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6. The Syllabus coverage of my college

Excellent Good Average Below Average Poor
198 242 109 30 21

Syllabus coverage
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7. The internal assessment system of my college
| Excellent Good Average Below Average Poor
180 248 140 18 14
Internal Assessment System
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8. The Library facilities of my college

Excellent Good Average Below Average Poor
189 203 146 40 « 12

The Library Facilities of the College
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9. The office assistance of my college
Excellent Good Average Below Average Poor
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Office Assistance
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10. The discipline maintained inside the college campus

Excellent Good Average Below Average Poor

176 256 140 20 ‘. 08

Discipline Maintained in the college campus
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11. The co-curricular activities of my college
Excellent Good Average Below Average Poor
198 206 154 18 13
Co-Curricular Activities of the college
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12. The regularity of classes
Excellent Good Average Below Average Poor
190 214 156 17 ¢ 11

Regularity of Classes

13. The academic information shared by my college
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14. The ICT facilities of my college

Excellent Good Average Below Average Poor
140 247 170 29 ¢ 14
ICT Facilities
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15. The drinking water facilities of my college
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Poor
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16. The canteen facilities of my college

Excellent Good Average Below Average Poor
102 284 164 37 « 13
Canteen Facilities of the college
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17. The cleanliness of my college
Excellent Good Average Below Average Poor
270 166 132 20 12
Cleanliness of the college
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18. Toilet/Washroom facilities of my college
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19. The grievance redressal of the college
Excellent Good Average Below Average Poor
182 213 146 36 23
Grievance Redressal cell of the College
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20. The role of IQAC in overall development of the college
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Role of IQAC in Development
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