Mankachar College, Mankachar

STUDENTS’ SATISFACTION SURVEY (SSS)
Year/Session: 2020-2021 ‘

In the academic session 2020-2021, to get the feedback of the students on different aspects of the

institutional facilities, a questionnaire covering twenty numbers of questions on different aspects of

the college like academic, administrative, physical, environmental, etc. was prepared and distributed

among the students to get their responses within a specified time. After the given time is over, the

questionnaires were collected and analysed by some teachers as assigned to them by the college

authority. The results of the analysis are presented as follows. The college authority along with the

IQAC take necessary steps for improvement where necessary on the basis of the outcome of SSS.
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2. The role played by the administrator
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3. The syllabus and course content
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4. The Teaching-Learning process of my college

Excellent

Good

Average

Below Average

Poor

216

163

51

20 « 10

Teaching - Learning Process

= Excellent
» Good
Average

= Below Average

® Poor
5. Teacher-student cooperation and coordination
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Teacher-Student Cooperation and Coordination
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6. The Syllabus coverage of my college
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7. The internal assessment system of my college
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8. The Library facilities of my college
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9. The office assistance of the college
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10. The maintenance of discipline inside the college campus
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11. The co-curricular aspects of the college
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12. The regularity of classes in my college
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13. The Academic information shared by my college
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251 174 10 08 07
Academic Information shared
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14. The ICT facilities of my college
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ITC Facilities of the College
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15. The Drinking water facilities of my college
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16. The online and virtual platform of teaching done during the COVID-19
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17. The cleanliness and sanitisation of the college campus
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18. The canteen of my college
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19. Toilet/Washroom facilities of my college
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20. The role of IQAC in overall development of the college

Excellent Good Average Below Average Poor
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Role of IQAC in overall Development
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