Mankachar College, Mankachar
STUDENTS’ SATISFACTION SURVEY (SSS)
Year/Session: 2019-2020 ‘

Students’ satisfaction Survey (SSS) is one of the very important aspects for upliftn;eut and
development of the college because from the survey the shortcomings of different aspects of
the college come into focus. Hence SSS is necessary, and for the said purpose, the college
develops a questionnaire on all the aspects of the college like curricular, co-curricular,
administrative, environmental, physical, etc. in every year. In the academic session 2019-2020,
a questionnaire was developed covering 16 questions on five-point Likert scale covering all
the important aspects of the college. The questionnaires were then distributed among the
students and was given a week time to answer them. After the stipulated time, the
questionnaires were collected from the students. Generally, the college authority assigns the
tasks of analysing the data to some faculty members. The data are analysed in the percentage
form, and on the basis of the outcomes, plans for upgrading and development is done by the

college authority and IQAC. The analysis of the responses are presented below.

1. The infrastructure of my college and my classroom

Excellent Good Average Below Average Poor
98 256 44 10 05

Infrastructure of college and classroom

1.21%
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23.73%

61.98%
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2. Course Content and my syllabus

Excellent Good Average Below Average Poor
121 215 53 15 9
Course content and Syllabus
= Excellent « Good -« Average = BelowAverage = Poor
3. The Library facilities of my college
Excellent Good Average Below Average | Poor
138 232 34 06 03
Library Facilities Of the College
145% 0.72%
» Excellent = Good © Average = Below Average & Poor
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4. The Teaching-Learning process in the college

Excellent Good Average Below Average Poor
241 120 42 08 02
Teaching Learning Process
1.94% 048%
» Excellent » Good  Average = Below Average = Poor
5, The teachers’ cooperation and coordination with the student
Excellent Good Average Below Average Poor
305 81 15 08 04
Teachers' Cooperation and Coordination
3.63% 0%
« Excellent = Good - Average = Below Average = Poor
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6. The role played by my college administration

Excellent Good Average Below Average | Poor

303 73 26 06 05
Role played by College Administration
145% .  121%
« Excellent » Good Average = Below Average = Poor
7. The assistance from my college office

Excellent Good Average Below Average | Poor

275 81 40 14 03

» Excellent = Good

Assistance from College Office

3.39%

.0.72%

~ Average = Below Avererage = Poor




8. The discipline maintained inside the college campus

Excellent Good Average Below Average | Poor
185 161 51 06 19

Discipline in the college campus
145% 2.42%

» Excellent « Good  Average = Below Average = Poor

9. The co-curricular aspects of my college

Excellent Good Average Below Average | Poor

169 134 73 25 12

Co-curricular aspects of the college

= Excellent » Good - Average = Beiow Average = Poor

Lh
oly| 08/ 2>
Principal

Mankachar College
Mankachar



10. The internal assessment system of my college

Excellent

Good

Average

Below Average

Poor

207

113

70

13

10

Internal Assessment System
3.15% 242%

= Excellent « GOOd - Average = Below Average = Paor

11. The Toilet/Washroom facilities of my college

Excellent

Good

Average

Below Average

Poor

102

239

57

11

05

Toilet/Washroom Facilities

2.66% 121%

= Excellent « Good  Average = Below Average s Poor




12. The Drinking water facilities of my college

Excellent Good Average Below Average | Poor
307 82 20 02 02
Drinking Water Facilities
0.48% A4:34% 0.48%
il
« Excellent » Good - Average = Below Average = Poor
13. The Canteen of my college
Excellent Good | Average Below Average | Poor
57 185 153 05

Canteen Facilities
1,21% 3.15%

» Excellent = Good - Average = Below Average = Poor



15. The role of IQAC in overall development of the college

Excellent Good Average Below Average | Poor
209 123 61 15 06
Role of IQAC in Development
= Excellent « Good - Average = Below Average = Poor
16. The cleanliness of my college
Excellent Good Average Below Average | Poor
226 132 = 40 09 06
Cleanliness of the College
2185 145%
» Excellent « Good  Average = Below Average = Poor
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