Mankachar College, Mankachar
STUDENTS’ SATISFACTION SURVEY (SSS)
Year/Session: 2018-2019

Students’ satisfaction Survey (SSS) is one of the very important aspects for upliftment and
development of the college because from the survey the shortcomings of differe;n aspects of
the college come into focus. Hence SSS is necessary, and for the said purpose, the college
develops a questionnaire on all the aspects of the college like curricular, co-curricular,
administrative, environmental, physical, etc. in every year. In the academic session 2018-19,
a questionnaire was developed covering 15 questions on five-point Likert scale covering all
the important aspects of the college. The questionnaires were then distributed among the
students and was given a week time to answer them. After the stipulated time, the
questionnaires were collected from the students. Generally, the college authority assigns the
tasks of analysing the data to some faculty members. The data are analysed in the percentage
form, and on the basis of the outcomes, plans for upgrading and development is done by the

college authority and IQAC. The analysis of the responses are presented below.

1. The infrastructure of my college and my classroom

Excellent Good Average Below Average Poor

99 266 47 12 06
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2. Course Content and my syllabus

Excellent Good Average Below Average Poor

118 220 63 18 11
Course content and Syllabus
4.19% 2:59% |
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3. The Library facilities of my college

Excellent Good Average Below Average Poor

130 237 54 06 03

Library Facilities Of the College
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4. The Teaching-Learning process in the college

Excellent Good Average Below Average Poor
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5. The teachers’ cooperation and coordination with the student
Excellent Good Average Below Average Poor
290 101 20 13 06

Teachers' Cooperation and Coordination
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6. The role played by my college administration

Excellent Good Average Below Average Poor

300 83 31 08 08

Role played by College Administration

1.86% 1.80%

7.21%

W Excellent = Good © Average = Below Average  Poor

7. The assistance from my college office

Excellent Good Average Below Average Poor

260 93 45 17 05

Assistance from College Office

3.95% 2.32%
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8. The discipline maintained inside the college campus

Excellent Good Average Below Average Poor
180 176 56 08 10
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9. The co-curricular aspects of my college
Excellent Good Average Below Average | Poor
160 144 83 28 15
Co-curricular aspects of the college
6.51% 349%
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10. The internal assessment system of my college

Excellent Good Average Below Average Poor
190 130 81 16 13
Internal Assessment System
3'72% 3.02%
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11. The Toilet/Washroom facilities of my college
Excellent Good Average Below Average Poor
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12. The Drinking water facilities of my college

Excellent Good Average Below Average Poor

200 132 71 20 07
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13. The Canteen of my college

Excellent Good Average Below Average Poor

- 64 184 164 05 13

Canteen Facilities

1.21%

3.15%
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14. The role of IQAC in overall development of the college

Excellent Good Average Below Average Poor
200 132 70 21 07
Role of IQAC in Development
450y 163%
= Excellent ~ Good  Average = Below Average = Poor
15. The cleanliness of my college
Excellent Good Average Below Average Poor
233 137 45 09 06
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